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Supply innovation with competitive products and services  
to generate value for both Customers and Shareholders 

 

Mission 



Word Origin  
from Old French estandart gathering place, flag to mark such a place 

Definitions 
1. an accepted or approved example of something, 
       against which others are judged or measured 
2.   ...  

Standard 

The theme for the Forum 
 "Common Global Standards – A Benefit for ALL"  



 All members 163 
 Member bodies 114 
 Correspondent members 45 
 Subscriber members 4 

Country Acronym Membership TC participation 

Afghanistan  ANSA Correspondent member  0  

Albania  DPS Correspondent member  5 

Algeria  IANOR Member body  56 

Angola  IANORQ Correspondent member  1 

Antigua and Barbuda  ABBS Subscriber member  0  

Argentina  IRAM Member body  357 

Armenia  SARM Member body  67 

Australia  SA Member body  427 

Austria  ASI Member body  541 

Azerbaijan  AZSTAND Member body  12 

Bahrain  BSMD Member body  10 

Bangladesh  BSTI Member body  20 

Barbados  BNSI Member body  34 

Belarus  BELST Member body  167 

Belgium  NBN Member body  575 

Benin  ABENOR Correspondent member  1 

Bhutan  BSB Correspondent member  6 

Bolivia, Plurinational State of  IBNORCA Correspondent member  12 

Bosnia and Herzegovina  BAS Member body  96 

Botswana  BOBS Member body  31 

Brazil  ABNT Member body  334 

Brunei Darussalam  ABCI Correspondent member  6 

Bulgaria  BDS Member body  350 

Burkina Faso  FASONORM Correspondent member  2 

Burundi  BBN Correspondent member  3 

Cambodia  ISC Correspondent member  1 

Cameroon  ANOR Member body  33 

Canada  SCC Member body  363 

Chile  INN Member body  125 

China  SAC Member body  710 

Colombia  ICONTEC Member body  154 

Congo, The Democratic Republic of the  OCC Member body  16 

Costa Rica  INTECO Member body  30 

Croatia  HZN Member body  185 

Cuba  NC Member body  202 

Cyprus  CYS Member body  81 

Czech Republic  UNMZ Member body  605 

Côte d'Ivoire  CODINORM Member body  53 

Denmark  DS Member body  329 

Dominica  DBOS Correspondent member  0  

Dominican Republic  INDOCAL Correspondent member  3 

Ecuador  INEN Member body  101 

Egypt  EOS Member body  295 

El Salvador  OSN Member body  9 

Eritrea  ESI Correspondent member  1 

Estonia  EVS Member body  78 

Ethiopia  ESA Member body  128 

Fiji  DNTMS Member body  10 

Finland  SFS Member body  570 

France  AFNOR Member body  730 

Gabon  ANTT Member body  8 

Gambia  TGSB Correspondent member  2 

Georgia  GEOSTM Correspondent member  1 

Germany  DIN Member body  727 

Ghana  GSA Member body  29 

Greece  ELOT Member body  196 

Guatemala  COGUANOR Correspondent member  0  

Guinea  IGNM Correspondent member  0  

Guyana  GNBS Correspondent member  0  

Honduras  DGCI Subscriber member  0  

Hong Kong  ITCHKSAR Correspondent member  240 

Hungary  MSZT Member body  486 

Iceland  IST Member body  151 

India  BIS Member body  616 

Indonesia  BSN Member body  223 

Iran, Islamic Republic of  ISIRI Member body  413 

Iraq  COSQC Member body  37 

Ireland  NSAI Member body  292 

Israel  SII Member body  233 

Italy  UNI Member body  674 

Jamaica  BSJ Member body  103 

Japan  JISC Member body  697 

Jordan  JSMO Member body  24 

Kazakhstan  KAZMEMST Member body  81 

Kenya  KEBS Member body  195 

Korea, Democratic People's Republic of  CSK Member body  95 

Korea, Republic of  KATS Member body  719 

Kuwait  KOWSMD Member body  8 

Kyrgyzstan  KYRGYZST Correspondent member  0  

Lao People's Democratic Republic  DISM Subscriber member  0  

Latvia  LVS Correspondent member  4 

Lebanon  LIBNOR Member body  20 

Lesotho  LSQAS Correspondent member  3 

Liberia  LDS Correspondent member  0  

Libya  LNCSM Member body  37 

Lithuania  LST Member body  67 

Luxembourg  ILNAS Member body  64 

Macao  CPTTM Correspondent member  0  

Madagascar  BNM Correspondent member  1 

Malawi  MBS Correspondent member  3 

Malaysia  DSM Member body  274 

Mali  AMANORM Member body  12 

Malta  MCCAA Member body  41 

Mauritania  DNPQ Correspondent member  2 

Mauritius  MSB Member body  67 

Mexico  DGN Member body  91 

Moldova, Republic of  INS Correspondent member  42 

Mongolia  MASM Member body  150 

Montenegro  ISME Correspondent member  56 

Morocco  IMANOR Member body  83 

Mozambique  INNOQ Correspondent member  2 

Myanmar  MSTRD Correspondent member  0  

Namibia  NSI Member body  19 

Nepal  NBSM Correspondent member  1 

Netherlands  NEN Member body  608 

New Zealand  SNZ Member body  173 

Nicaragua  DNM Correspondent member  0  

Niger  DNPQM Correspondent member  0  

Nigeria  SON Member body  37 

Norway  SN Member body  375 

Oman  DGSM Member body  23 

Pakistan  PSQCA Member body  157 

Palestine, State of  PSI Correspondent member  5 

Panama  COPANIT Member body  3 

Papua New Guinea  NISIT Correspondent member  4 

Paraguay  INTN Correspondent member  0  

Peru  INDECOPI Member body  29 

Philippines  BPS Member body  121 

Poland  PKN Member body  644 

Portugal  IPQ Member body  352 

Qatar  QS Member body  29 

Romania  ASRO Member body  685 

Russian Federation  GOST R Member body  629 

Rwanda  RBS Member body  6 

Saint Lucia  SLBS Member body  7 

Saint Vincent and the Grenadines  SVGBS Subscriber member  0  

Saudi Arabia  SASO Member body  163 

Senegal  ASN Member body  6 

Serbia  ISS Member body  475 

Seychelles  SBS Correspondent member  21 

Sierra Leone  SLSB Correspondent member  2 

Singapore  SPRING SG Member body  142 

Slovakia  SUTN Member body  446 

Slovenia  SIST Member body  77 

South Africa  SABS Member body  435 

Spain  AENOR Member body  632 

Sri Lanka  SLSI Member body  167 

Sudan  SSMO Member body  12 

Suriname  SSB Correspondent member  0  

Swaziland  SWASA Correspondent member  13 

Sweden  SIS Member body  538 

Switzerland  SNV Member body  548 

Syrian Arab Republic  SASMO Member body  18 

Tajikistan  TJKSTN Correspondent member  11 

Tanzania, United Republic of  TBS Member body  143 

Thailand  TISI Member body  286 

The Former Yugoslav Republic of Macedonia  ISRM Member body  11 

Togo  CSN Correspondent member  1 

Trinidad and Tobago  TTBS Member body  72 

Tunisia  INNORPI Member body  164 

Turkey  TSE Member body  368 

Turkmenistan  MSST Correspondent member  0  

Uganda  UNBS Member body  24 

Ukraine  DTR Member body  335 

United Arab Emirates  ESMA Member body  27 

United Kingdom  BSI Member body  730 

United States  ANSI Member body  630 

Uruguay  UNIT Member body  52 

Uzbekistan  UZSTANDARD Member body  7 

Viet Nam  STAMEQ Member body  75 

Yemen  YSMO Member body  5 

Zambia  ZABS Correspondent member  8 

Zimbabwe  SAZ Member body  50 

Country Acronym Membership 
TC 
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67 
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A World of Standards 

ISO: from the Greek isos, meaning equal. 

http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=513271
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1495
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1495
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1499
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1499
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=316519
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=316519
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1543
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1520
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1520
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1489
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1489
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1524
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1524
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1529
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1529
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1690
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1690
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1533
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1533
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1537
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1537
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1549
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1549
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1555
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1555
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1561
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1561
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=308845
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=308845
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=374819
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=374819
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1565
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1565
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1603
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1603
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1753
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1753
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1579
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1579
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1585
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1585
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1597
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1597
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=269997
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=269997
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1591
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1591
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1901
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1901
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1623
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1623
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1619
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1619
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1629
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1629
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1635
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1635
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1644
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1644
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=308894
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=308894
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1667
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1667
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1680
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1680
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1684
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1684
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1640
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1640
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=2133
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=2133
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1674
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1674
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1696
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1696
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=301004
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1575
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1575
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1711
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1711
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1700
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1700
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=308796
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=308796
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=318778
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=318778
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1721
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1721
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1725
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1725
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1742
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1742
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1734
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1734
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1738
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1738
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=548909
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=548909
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=576505
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=576505
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1950
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1950
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1511
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1511
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1747
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1747
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1759
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1759
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1615
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1763
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1860
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=251461
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1770
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1770
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1784
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1784
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1788
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1788
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1794
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1794
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1798
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1798
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1803
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1803
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=308857
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=308857
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1815
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1815
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1819
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1819
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1823
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1823
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1827
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1827
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1835
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1835
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1844
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1844
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_body.htm?member_id=1848
http://www.iso.org/iso/home/about/home/about/iso_members/iso_member_participation_tc.htm?member_id=1848
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The AeroSpace and Defence Industries Association of Europe, ... with the objective of 
promoting and supporting the competitive development of the sector.  
 
ASD pursues joint industry actions which require to be dealt with on an European 
level or which concern issues of an agreed transnational nature, and generates 
common industry positions. 
 
 27 member associations in 20 countries across Europe.  
 In 2011 over 2000 aeronautics, space and defense companies  
 More than 730.000 people 
 Turnover of almost €171.5 billion. 
 Mr Jean-Paul Herteman, CEO of Safran, is President and Chairman of the Council, 

Mr Gert Runde is the Secretary General.  
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AeroSpace and Defence 
Industries Association of Europe 

SVC 

Services 

Commission 



Customers require more and more the  
“Services” in addition to the “Product” 

Suppliers must address the Whole Life Cycle in view of Customers’ needs 



  Concept  Acquisition    Design 

C  A   D     M                                                      In service                                                                      D 

PRODUCT 
IN-SERVICE 

LIFE 

Manufacturing 

From sequential phases … to… 

C A D M I D:              The Whole System Life Cycle  

For assuring world wide Customers’ In-Service Life expectations, “standard 
Services”  are needed for: processes, communication, languages, procedures, 

activities, during Whole System Life Cycle 

The Customer, and  
the 70 % of Life Cycle Cost    

is here  Disposal 



 Boeing is more active in MRO, and is offering complete maintenance 
support for the new 787 aircraft with GoldCare. “GoldCare” program is and 
includes turnkey MRO and asset management services. Boeing’s acquisition 
of Aviall strengthens its position in terms of supply chain and distribution of 
aviation parts 

 Airbus has introduced Air+, 'à la carte' portfolio of services, from which 
customers can choose. A team of more than three thousand people cover 
all areas of support from technical and spare parts, to crew and personnel 
training and aircraft upgrades 

 Rolls Royce is building up capabilities beyond engines. In addition to engine 
care,  it also offers “Component Care”, for maintenance and associated 
logistics of accessories. Rolls-Royce has entered into an agreement with 
Lufthansa Technik, the leading MRO provider for airplanes, components 
and engines, to offer extended maintenance capabilities 

 Pratt & Whitney has expanded its MRO capabilities to include line 
maintenance services, right on the tarmac. Their services include: visual 
inspections and checks, component removal and replacements, engine 
testing, troubleshooting, and services such as EcoPower® on-wing engine 
wash and in-situ blade blending. 

“Service”     as a       “product” 



A&D Industry is changing and driving transformation in the  
requirements and needs for advanced Company-wide Solutions  

“Service”    in the   “product” 

Commonality and reuse across enterprise and 
value-system 

Program / project / model data 
silos 

Optimized “product & service” life cycle costs Focus on Engineering efficiency 

View of entire product life cycle from: concept, 
through production, in-service, and disposal 

Primary focus in product 
development 

        e-Required State Current State 



Emerging Business 
Models 

• Support Services will be the core focus of procurement models 

until 2020 and beyond 

• Emerging business models for defense procurement will be 

lead by Contracting for Availability or outsourcing for 

maintenance 

• Support & Services Revenues likely to overtake OE revenues in 

the long run 

Global Defence Electronics market revenues, 2007-2016

$0

$5,000

$10,000

$15,000

$20,000

$25,000

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

M
il
li
o

n
 U

S
$

Support Revenues Product Revenues

Pay as you Fly 

PFI Contracting 

Leased Ownership 

Performance Based Logistics 
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Services Market Positioning 



The ASD Services Commission 

* Members      ** Invited 

Industry Representatives *  Reporting**  Cross-connection** 

PSG 

Product Support 
Group 

CSG 

Customer Services 
Group 

TSG 
 

Training Services  
Group 

NSG 
 

New Solutions  
Group 

Services Commission 

  

Industry Reps Cross-connection 
to other Groups 



AeroSpace and Defence 
Industries Association of Europe 

PSG 

Product Support Group  
 



 

To manage all the activities associated with  
the development, maintenance and exploitation  

of Integrated Logistic Support, 
that are applicable to civil and military aerospace and defence projects  

Mission 

ASD-SVC-PSG 
Product Support Group 

Focus is on importance of product support in  
new supplier-customer integration and intimacy 



 

• Develop, maintain, support and enhance  ILS process and standards to meet the 
evolving requirements of ASD members, their customers and markets. 

• Liaise with related associations, agencies and institutions.  

• Promote international and global agreements. 

• Establish and ensure the development and continuous maintenance of the standards. 

• Improve and facilitate the use of ILS specifications by the adoption of new concepts 
and technologies. 

• Promote the global use of ILS standards and specifications 

Objectives 

PSG 
Product Support Group 

Integrated Logistic Support  
Specifications Group 



RUSSIA US-AIA 

Organizational structure of ILS-SG 

The Data Model & Exchange 
Working Group 

ASD - PSG 
Product Support Group 

The S2000M 
Material Mgmt 

The S3000L 
Log. Support Analysis 

The S4000M 
Maintenance Mgmt 

The S5000F 
Feed Backs Mgmt 

Integrated Logistic Support  
Specifications Group 

The S1000D 
Tech. Information Mgmt 

The STE-100 
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• Minimize project dependency by defining clear guidance and by avoiding inclusion of 
project and national specific rules and constructs 

• Ensure the maintenance and improvement of existing ASD specifications 

• Ensure commonality and standardization between the ILS related specifications to 
support the re-use across projects 

• Establish well defined data transfer mechanism between the different logistic disciplines 
based on PLCS. 

• Develope additional specifications to cover all aspects of supportability over the entire 
life cycle of a product. 

• To be the “European” contractual baseline for industries and customers  

• To be up to date with the technical development and changes in support philosophy 

Mission  

of ASD suite of ILS specifications  

”European standards and standardisation  
  are very effective policy tools for the EU”                 



ILS Specifications – Cooperations  

 MoUs between ASD and AIA  on: STE-100 (200x), S-series specifications (2010), e-
Business (2011) 

 

 MoUs  on S1000D: PLCS Inc and AECMA (2002), ASD, AIA and ATA (A4A) (20002-
2007), ADL and ASD / AIA / ATA (A4A) (2004 / 2011) 

 

 License granted to Russia to translate S1000D: FSUE NIISU (Federal State Unitary 
Enterprise "Scientific Research Institute for standardization and Unification”) 
version 2.3 (2007), JSC «United Aircraft Corporation» (UAC) version 4.0 (2011)  

 

 License granted to China (CAPE - China Aero-Polytechnology Establishment) to 
translate S1000D 4.0 (2010) 

 

 Request of China and Russia R&D CALS Centre - Applied Logistics,  for a license 
agreement to translate S3000L to Chinese and Russian (2013) 



 

All stakeholders will be able to apply common logistics 
processes so as to share and exchange data securely 

through the life of products and services 

The Vision for the  
Suite of Specifications 

SX000i ILS Working Group Charter, 2012-01-18 
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The Strength of S-Series 

The Specs are not stand-alone entities 

 

 S1000D describes the technical documentation processes 

 S2000M defines materiel management processes and products support 

 S3000L organizes logistic support analysis activities 

 S4000M identifies the design of scheduled maintenance  

 S5000F will handle utilization of field data 

 SX0001 will close the loop  



S1000D 

S2000M 

S3000L 

S4000M 

S5000F 

SX000I 

STE100 

92 

23 

11 
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151 

46 

56 

22 

5 

4 

Cross References in S-Series 



Steering Groups 

Councils 

Subgroups  

Taskteams 

 

300 people ! 

Membership of ILS - Specification Groups 

The Strength of S-Series 



What about the future? 

The demonstrator performed its first unmanned tethered flight in June 2011 at 
AgustaWestland’s Cascina Costa facility in Italy and has since performed 
untethered hovering flights inside a secured area. 
 

The ‘Project Zero’ technology demonstrator programme is being entirely funded 
by AgustaWestland as part of its ongoing research and development activities. 

http://www.google.it/url?sa=i&rct=j&q=agustawestland+elicottero+elettrico&source=images&cd=&docid=QK2XGWl8LZ6SVM&tbnid=FaXtcz-CVXyTKM:&ved=0CAUQjRw&url=http://www.futurix.it/2013/08/agustawestland-project-zero-in-volo.html&ei=q_YRUvb4A9DltQam24HgBg&bvm=bv.50768961,d.bGE&psig=AFQjCNE1dkAk0re9i2EbFS06diaUmW6GaQ&ust=1376995275373002


Remote operated tracked Unmanned Groung Vehicle for soldier support in  
 asymmetric war scenarios. Easily packed on back sacks and instantly ready for 
operations, it gives operators an outstanding situational awareness. 

 

Equipped with:  
 Advanced systems for target aiming and ranging 
 Redounded firing circuit 
 Light machine gun 
 Grenade launcher 
 Smoke grenade launcher 

What about the future? 



What about the future? 



 

Shall we need a special S-Series for  
Unmanned Products ? 
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